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FuivnsedeiluszavBaiw adeszuunmsuimsnsunasesdidliiAnns adeassddsaunuuuszen
e AR sWaLIATYs ARt seavEnmilodnady wazadenszuiunsussesulag wagn1sd
drusrvesUszamulunsyurunsmenisdies wazadenssuaumssnduladeansinassminens
aqﬁﬂ5Uﬂﬂ§aqdauﬁaq5u%qmiﬂ%’uLﬂﬁauﬁugwuuu’;ﬁ@mm’%msmﬁﬁmz SRaIRNNSTATUS NS
ansn50i fall
5.1) m3USuasuLuAnNIsUIASENSIS Y
(1) anamdunisnisasliindedesiign dn1slvuinisiinsslnsen
Liddunounn dszuunsliuinsiifienuniondugiuteys Iussmvuiiluaiusoidiis
ASUSNNSLANY waganeyaInng
(2) Msl¥mAenTuIS RIS AEUBNIhTILATNTTIANNTY
(3) msldnalnnannlunisdniiuinisasisay esrnsunAsesdIuTiosiu
A5 L35 N150aAlUNSIRIUSANTENSISANY WU MsRuANsSSILilea AAnslEusnns



(4) Mmya¥revimuaRnisuImsviesdu LUUUsENeUNIMLEAY {UIMS
padnsUnATRsdIUIdY FeasAndtosdnsiiumitegsAauszianuilsfiianuaiuisauivig
waziamnyurullinaeiyfivi fuinsviesiunisandunagns uagmadenlni fnus
Tun1suimsuleuisasisuzuagnsuimsyawy Wevauissuuuimsliivssansanuaslug
Aadude

5.2) Bmstaviuinsassazvetesinunasesduiostu $38nswil

(1) peAnsUnATosdwiBsiudnThUINsans UL

(2) pednsUnATedLRIALdAviUINMIas e e dns

(3) peAnsUNATEsAILTR AU

(4) peAnsUnATOIEIWRIRUTIYUAUMII DY

(5) N1599911UTN158151521AEN1532ULBAUIENI1909ANTUNATD
duiosdiu

2.1.2 WuIAANTINUINSNIATFREEIUTEENS AW

LLmﬁmLﬁ'mﬁ’Ums%’wu‘%mimﬂ%’gaﬂﬁaﬁﬂsxﬁw%mw fidfeye Al tol

LUIAANITIWNUNER (Co-production)

a3t daugAadlvd (2557) ajudnwaednfn s veswuldn Co-production 1931 wuiAa
Co-production Huuwidniidetuitanszensnilulats a.e. 1960 iWedanisfunisunsuyszune
Yoeriaiu uazn1sARR Ui Nsas s iiaun M Turemaiiies dwaleraradinswaiiies
¥3983AN3YUYY (voluntary and community organizations) 1uiunuInlun1sdnuinign1Asy
IiluszanSnanniy

Co-production tHufanssufinafoslugruzdsuuinisaisisue danuadasladiluiid

= &

Tunrsaavimsaunulasuuseloviainusnisansisuziuy saduanuduinusszaze nenddiusnns

Ce

o = [

a5 uiusEAnSruaunTuniinisdnuinisiaeniadiiiesdie Iag  Co-production fataguy

o sa 1 o

FIUVRIANUFURUSAYINTU (mutual relation) senINEIAUINITUTBLI MU NTTUALH YU NS

Y
[y |

yieguvy uaziaansisazdesiiladeiunasiu wioufunissmiuanudssainnisdauinng
39ufuee (Bovaird, 2007 : 856 919falu o5 dauganivd, 2557) FednwazAuduTUSR a7
Prgatvayuliiinnisll drusiuegruauenia (Equal participation) musEuUNISUNATEILUY
Uszv3ulng Fuduiileadidyves Co-production Lilosannnisunsiufundnuinisaisisae
suaqwaLﬁaal,l,azﬁaLmumﬂ%'gﬁguaw’faaﬁmmﬂqﬂu (Sharing) 81413 NINYINT LALAUTURATBY
U LLa3msmému?msafm5ms%ﬁﬂaz§m%maqqqﬂLﬁaﬁqﬂﬂummmﬁdmémiﬁ (Boyle and
Harris, 2009 : 11,77 919fislu o358l daughacivd, 2557) FIANA19INUTLANBNATBINTTANITLUY
130918 (Network Management) fiflsiauansniogfifidrusnlunisimimlouedsiidensinlug
avdedeman s1zaunsausmsanisléineg (Adam and Kriesi, 2007 19ilu a3l dughfivg,
2557)

Iuizuumﬁmu%ﬂ'ﬁmﬁﬁmzquﬁ’aiﬂﬂfummé’uﬁuﬁ‘swdw%’g G EATE PR ARt
Wuaeswedaiau fe Sglugiuzddauinisaisisueniofundn wasussyyulugiugdsuuinis

d1515¥n30fUTLAA (Brudney and England, 1983 : 60 81sfiely a3dl dugAqalvd, 2557)



Fan15UTUUTIN1TIAUINITENs Tzt uiileUsev1vudinadaundu (feedback) ludass
WIRRINUST NA1INLATUUINTaNs T

v UIN1TANTITOUE, “
33 > Wallag
T feedback

Al 1 anuduiussenineinuinisansisas (55) uasdSuuinnsansisas (naules)
Tuprudusiusuuuialy

Yo iszuUn1STAUINSAS SMEMUL Co-production Hu LuszuuiissuarUssvusauiu
wanniednuinisaisismey vlvinadoundu (feedback) tRsafunisdavinistuintiuniely
N38UIUN139AUINI5A15190e (intemal feedback) dnalvitinn1susuusan1sdauTnssening
nszuIum sl viliuinsasisugfeenuilugiusnandnvesszuuiiussaninauinnitssuumly
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 9148414
038l dugAadlvd, 2557) nanfe Co-production Frednnisiladesingg fidswadenisdnuinig
asnsausiilduszaunadnsald (Needham, 2007 : 222 $1edslu 93t dnugRatiue, 2557)

7

i

AN 2 ANUFITUSTENINETIAUINITANEITUY (57) KATESUUINITANETOY (Wallley)
Tuauduius Co-production

U

Mnauduiusdiafy deunansliifiudn Co-production Hu Faunuss egretrswnis
Tnglanzinsunsseiuiesiuazdesusuidsuiruainazsinuglunsdauinsasisas Ingazdes
Usuunumundugsrnneamazain vieglianutiemde uazdedlinesingFuuinisfiungiunns
JausnisansisasilugiUae wiegnAn wiegsudnsely (Boyle and Harris, 2009 : 17 §19divlu
o34l da3fdlud, 2557) Feapiliivnfguszaauaians uazigaaniazaesiuanliniuauls
ffud1anynissediudne (low-paid frontline officials) uazguuuunsdauinisansisnezss Fuviosiu
(local public services) mmwumwuﬂuaa (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 99dslu a3 FugAadivg, 2557)

waNI1NILYTUUNUIMAIATTUAY Co-production §eUFUTTAAKALUNUINYBINALLBIAIY
wmsznshufusdatuagtisliiAanadenlunsinuinisasisueiinarnvaisinniu Fawadles
Tugruedundnaziuwdauaziuiinreuntsinuinsassasiulivszauanudusa viliiAans

Seuiaziauinisdauinisarsisaeluseezend safsnisueduidedesiuldynifne 19asiiniiy



Tueuran Seadvayulifanisfauifiseduisiunisfauianudunaiiesiyvinvey
LAEWAIUINITIAUSNITA571504EA18 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 91afiaby o3l daugAative, 2557)
mﬁ'amm5mw%aé’m‘%mimmmzsuaa%’guazwaLﬁaqﬁué’qsziwiﬁtﬁmﬁiimﬁma WALAANIS
ya3nld mrenaidiosfidriumanturramsoiuitoyatnias naenaunsruiunsrne Mieades
fumstausnsansisaziy dwalifunussazdesiineg Slumsdniuns
2.1.3 uuaAan1siuINg
AU LYzAUR [eRATu wyzAUd, 2544 §1309ly AaRe wAudumns, 2554) lanaai
wurAanstruinstiiAnludalagliuinng doasuanmsiiauadfidlunisuinig wnynau
fdndrfinlunisliusnisuaziedimnaulussAnsiinmusuiiageusiuiu nnaudiuluya
Tunnudiiusiugnd mnuRanainunnsesluming unwieslunsuinig szinasegnuaziiunis
veurhaeieidssasesdnsluiian asdugliuinmsnesiosfelildiauety
1) gnAABIQNIALD
2) glvusnsitunszienlildduuadmseses
3) smuuinsilunulli
4) yiuusnsdunuilnszauisle
5) $hauuinisiewinlanazenny
6) uinsegruerlagnansnlalai
7) gauTUALUANAIYBIGNAN
8) UIN1sgnALailou RVBINULeT
9) Usnsaewdudvesianis
dnwnzinvadliuinnsdeusu
1) usangiseusey
2) wadalau Imadealmsy
3) iauluauann adume
0) Bungiaus fielunh e wagduiunduiuianiulseivla
5) vandesdinanufias uiresmetemmanidsansfusidliula
6) wandbiusngdainaulaliusnis
7) nanidesnsidudadoquidedldosuallinssiesundnrennnsdl
8) svAnlanen arweanduinwmensuaituiiu Aenuvidonthiivess
9) snlviUsvrvugunfnseudyusvisegniate
agUléin wwanudalunisliuinsitelinisunnsussafeinguszasduasitivaneveanis
U3n1stu fluinisasdesBaiegnAndundn iieliandusgivlawaznduuniieldsn n1suinng
Judlazdesdidnlaenny telagnimnldlast Fmidnauazdesiidnuaziia udinegnmiouies
yaarlisedaou wansdivingdnirdarudulefiaglivinisssdnianeindoseanu oandu
enignAnvseduifnsadulgniaue



2.1.4 wuaRaiuguiRsatuauawnsTduInng
AANTUNISIAUINIS ME1efe ANEINITATUNITAOUANDIAIINA BINTITVRINITIAUTANS
finsafumnumaniwesiFuuinng dsazllszduunnsrsfuesnlmunnuaiaviwesusiazynaa
Tnsnnnmsliusnsasdesiiissfiuneg &l (funna Aty 2552)
1) 1NGINITNANTANAMAINANTIAUINS
lesnnaunmdudesiiaduiudeunasiiosdusznounietiidenarsedeidmisados
dudwmabinsuesnunmindudesiinisuesainvatediu Ine nseusa (Gronroos, 1984 nsfisly
F¥3188 VARG, 2552) léfﬂa'nﬁqLﬂzusﬁﬂ13%1iﬁm@amTWmw%ms’jﬂmmsaa%nlﬁlﬁﬂﬁﬁum
MIUVAN 6 UsEN1s nanIne
(1) msluiloe@nuazrnisiivinueveadliiuinis (professionalism and skill) 1un1s
finnsandn gFurimsannsasuildanmadfuuinsangliuinsifienssiasinuglunuuins
Feenunsadudunsudludameingg Ifegneissuuuazuuuunu
(2) inuARkazng ANTIUVRINLTUINT (attitude and behavior) §3UUSN153LLAN
audanldannisiigliinisanlafiezdnunisudladymeneg fiAadudievddiduing
wazandunisualatymednasaiu
(3) nsstanuldegrsirenaziinudangulunisliuinig (accessibility and
flexibility) f¥uuimsagRansanainaniuidelilviuins uaznanildsuuinisnngliuing sawds
sruumsUimsfidawsenly esnemuagmnliiugiuuing
(@) railindauazanudeiels (reliability and trustworthiness) f3Uun1sawi
msfinsavdsanilduuinaduiiFeuiesud dsnnslviuinsvesdliuinsazdesufjiaau
fildsunismnasiu
(5) nsuAbraniun1sallindugnnizund (recovery) #a15013NNSAAMANITE]
flalldnanisaidrmiinintuvdoiiamgnisaliifinund wasdliuinsannsoutluaniunisaitdug
IeiuvnefisheiBnsiuengan Seilvanunsaindugnnzuna
(6) TordsauazaduuTeiie (reputation and credibility) §5Uusnisazideiie
Tudeidssvesildnsanmsigliuinmsdniufanisiefumasn
wonanng amvl wagfn (Steve and Cook, 1995 : 53 919felu F¥1a8 MndAdy, 2552)
Faliiiuinaunmnisliuinisvesmenuviessdnsiliuinisdsanuisafiansanldaninus
9 Uszms fwiolud
(1) MsAsusnsleviufinuANfINTveIFuLINIg
(2) AnuAgmInTashaiinslun T Ui
(3) mnutdedelindavesmsliuinig
(4) Mslinnudfysegsuusnisusdazay

6) AnANNITIIUININSlusEn L FUUTNSHaTNETEINITIISUUINIS

(
(7) FoLE9999Us NSNS USINDINSENE DTl UUS NS
8

)
)
)
)
(5) S9ANANUS ST AL AU BT 09UUSANT
)
)
)
9

%
Anuvasadielunsiiusnisandidesviglaeianey
ANuTIETUNISIAUSNS
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aguléin amnmnisliuinnsiu udesiiianududounaznarnuatsluudyueesnis
finrsan winszduiuiivszdnddninquamnislivinadudesiiddydauinsesosdnis
fidviauddyuazruinauala ssdnsfidesnisanudisaveanisszneunsliinesiduniads
violonvu Fededliieualaseuszidubesnunmnsliuinmsifansuvievhanudilaana
Aoen1suazAUMAnIveITuUinsvldegraaudn
2) fuusisuswananuawnsliuInng
Fhuusifidvswadenmuammsliuimsuszneuluse
2.1) amumansiuaanmnstiuinig Wunseanisaldremtheesgiuuinmsiieaiu
msuinisnazldfuidewnlulduing mngiuuinsldfionela azuanddiifiuinguaiwlunng
lusnisiives wingsuuinisiiauiianels wanedt dauamlunisliuinig waggiuuinis
fannuseiiule denuansinisliuinstudamnmgmiedamnimlunisliuinisgs Tnedunud
WITIYITIUIU Lazluas3 (Ziethaml, Parasuraman, and Berry, 1990 §ns8islu dua1ad n@Ty, 2552)
Igrmuatladefidusafmuanuememiwesdfuuinisly 4 Ussmsdetu fil
Uszn1susn nsuenuuulindedn nsmaniafitinaindiueniaiiunsiy
nfuurihweaiiou viegadniieglufuuinisluaniuiivdsiutou waswuiinsliuinig
Huoga Suvhliilafnarmeamisiagldsuuinarudy
Usznisiiaes mnudesnisdluyanasiaazifudedivihlvssduainuaiands
vosynmaagluseiuiianasaniduile
Usznsitanu Uszaumsalluefin anumemisduinandsaunisallusfinidou
Retesiulszaumsaifunsuimsieeldfuuasidvinadenumanisutiagtuvessuuins
Usznsid nslawandseanduius Wuenumanisfiinainnsiadedearsiile
Tutngfuuinstaduiinisdoamnsuagnisdoarsmedon ieadearudeduliiun
A5UUEnIs W n1sliuinsmenuasele aswenan 1usu
uonanil muluesuazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fa1ad sin@sy,
2552) Iauefadladeiiidnsnasdoninunanislunisiuinsvesgfuuinsliwuiu Tuinus
vostindginisiaansiiu giuuinng fanudeanisfiagliauaiavysewmuldfunismevauss
w3aussquad19asudin wazduualdufiazseniunisliuinsdulagiinisisuiisuiu
Uszaunisalaseiiaglafu AeuilavdszAruinisiaue defuuinissifnanuianelafivowlelasy
UimsTineuauasonLfisITTeNY iy lumhsnuiivsraumnudisalumsliuinisiasses
Jumhenufiamsoyiunganuaenimess3uuing warairean uilawelasdogFuuinisliogng
Asutugndes Tnetladeniidvinaiernumaniswesiiuuinsuszneudie
(1) AwairU3n1sgsuinsieans
(2) sxduvesmsuFuRnurionsliuinsiigfuuinsianela
(3) AnuduiusvesuUsnnsiiddey
(4) pnuianalavasrsuusnsrananisuuRnuludagdu
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2.2) msfuituaaunnmsliuinisg
IuL%wqwﬁwnﬁm%wmé{’mu 135Uy mueds awnsaeduieldedisdug Ao 3n1s
flyaravadlaniiogseus ZeDAVGLE agiiuyana 2 AuenainuAndefinssdussnadeiuniels
Feuludeafu udyanais 2 819fii3n13wousuiedinszdu (recognize) n1sidanass (select)
miﬂs“ma (organize) kazn13@A2Y (interpret) LﬂEJ’JﬂUG]’JﬂS‘“GMNﬂﬁ’]’JI&JL‘VI%J’eJuﬂ‘u pglsnny
EJ\‘iGEJuﬂUW‘lJﬁWU’e]\‘Iﬂiu‘U’J‘Llﬂ’]iGUEN‘UﬂﬂaLLG]auﬂuLﬂEJ’JﬂUﬂ’J’]?,JG]@Qﬂ’]i Adey N3N wavdady
aué‘] Wail MmmaQﬂﬂiiugﬂmmwiumﬂﬁmimi (the definition and dimensions of perceived
service quality) Usgnaulusiey
(1) a1 mnedsaesmsindulainagdiuinsidelanielutile
(2) wgualunsindulaldvinsiudunisdnauladglivinsisuioussuing
Usgloitldduiusunuitldadly
(3) Msvins esanaunmnsiiuinisidutewesfauiusseninaglviuing
wagdSuuIn1g Fedesiinisussliuvionisinnanimnisiiusnisaingsuuinis
(4) Wilonn Tasamnimnisliuinisaseuaquisainnd anuddnuaziualdy
YDINOANTTU VOIFTUUINT
(5) Vium TlasudvBnaanuinsvietiaduaniunsal
(6) N15534 Imﬁwqaﬂssumﬂgﬁuﬁﬂﬁﬁu arldsunisiansaninduidesesnis
§INA ¥38ANABINTTATIANUTURUSINM I TN TlasSuUINs
2.3) Uszaun1salnisfuuimsfuamniwnisliuinig Uszaunisalluedniiisatunis
fuuinslumemguiudadeldinduledenieiidninaviedmaniodudivunninuaianis
sonaunmlunsiiuInIsvedsuusnig
uana1niu fawam (Millet, 1997 : 16-17 $1adislu 13w lnsg, 2553) delananidia imung

1Y

APUUINISUSANGT A N15ES9ANUNINBlAlUNISIAUSNISUSEEvU 1ReTRansowuINIg 5 Usenis

o

LDE
be

vV

) N15MAUIN150E19@Nan1A (Equitable Service) nuneda AueAsssulunis
UIN1T91un1ATy Allgruaidn aunnauinLisuiy ﬁﬂﬁ?ﬂﬂi%%ﬂ%Uﬂﬂﬂﬂﬂ%lﬁ%Mmi"dﬁ‘f@
againieniuluwdyuvasnguuie ludinswiaueniniuainnisiiuinig Usssvuynauaslasunis
UftRlugngiduiaanyaraildinassunsiruimadeadu

) A5lHUTN1370T99a87 (Time Service) wanadia Tunsu3nisazfesuesin
N15LUINISa1515UEATADIRTINAT NavIN1sUURMUvsIMIsnuIzia i liliuseAnSua a1ludl
mMsnseenan deagliannsaatrennufianelalunisliuinsunusses

3) N5lHUTN199E1LEane (Ample Service) Mefiy NSIAUINITANS1TBUZAZADIY
Snwarsiuiunisliusns wasanuiiliudnisegiunuiegay (The Right Quantity at the Right
Geographical Location) 1u11 Anutd@NenIAnsaaunsineiatazluiinuruieiasdisnuiu
nsliusnslaidfissme uazanuiliusnisadeauliefssadiAntuungiuuing

) slu3nnsednesieiiies (Continuous Service) e n1sliuinisansisne
Adulvegrsatinane Inedandnuslorivosarsisugvudundn Lilddannunelavemineau
Alusnsiaglviung vieusmsidieladls
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5) nskiunseenafnmt (Progressive Service) muneds n1skiusnisansisausdis
mMsUduUssganmEansUfURe nadnlonis fe mafinUszansamudeanuamsofiagii
sthivFeliuinslafundu Ineldminennsviny

LATTUNNS WITI9INUU UAZIUBST (Ziethaml, Parasuraman, and Berry, 1990 §1sfidlu
3188 in@dy, 2552) lana1ids n1sinAmnInuInis (SERVQUAL) 1171 Tunsguiun1sueanis
Tiusnsasiigliuinisaants fe arufovelavesdfuuinisiddenisuinisildsu dadu ol
fsuuInssusteqanmunsnisuinig gliuinisannsofinnsan fdadldwmundunniiolddva
Arunmslsiu3nig 10 87 el

A7 1 dnwnizveen1suing (appearance) munefis anmiusngiiiuniedusesls

Tunnslsiusans

ED

7 2 el (reliability) s anuanansalunsiniavendnsasivionis

o

U'%m'iﬂlﬂulﬂmu °ﬂﬂuammﬂﬁaéwmﬂﬂmﬁmLLasaﬂﬁm

<

QQ

7 3 A1NNTEABIDTU (responsiveness) RUIA n1sfieadn1siliusnag

°r_“

D

wanarsialafiay ’JEJL‘ViaaLLﬂ”‘WS@N‘Vﬁ]”IVIUiﬂﬁaﬂﬂﬂ%iami‘U‘Uiﬂﬁ@EJNLG]@J‘VI PruRiule
AN 4 dusTouy (competence) ya1efis ANFANAINITAIUNTUSURIUUTNS
PSURATRUEITUSEANT AN

D_ﬂD

D

a

157 5 Audlundda (courtesy) muneda I8sedousution flun3dafidufuies
SinlmAusAgou w3dla fthla LLaVﬁmmLﬁuﬁmmaaﬁﬂﬁﬁamﬂﬁﬁmi

57 6 AU Tede (creditability) nunedis Auaunsaludunsasernudei
G’haﬂam%amiaLLazq%mm;ﬂmﬁmi

57 7 udasaste (security) B804 ANMTUSNTUTIFINSURTIE Adeese
rollgynisingg

57 8 nMsddeuinig (access) munedia nmshndedfuusmsfuluseninuasain
lalejgen

A7 9 n1shndedeas (communication) nuadie Aruatutsalunisadig
AuduiusuazMsdoauINg

17 10 n1suilagnAvwseuuinns (understanding of customer) Tun1sAum
LaznAUENlaAINABINITUDIANAINTBRFUUIANS swsensliauaulasenismovaunniy
ABINTTYDIPNAMIBRIUUINS

FOLNNENET Tunud Mg waziuedd Tdfinsfaunfuuuuadiinsussdiunmunin

nsliusnns s 10 37 Wvdeiies 5 ddndn fe
57 1 AuugUsIsuvesuinig (tangibility) NUBA é’ﬂwmvmqmamwﬁﬂimg
Immmmmmamma mﬂmm Suldun anuil yaans gunsal iadesile tonansildlunis
Anrodoasuasdnydnual immamwLL';@a@wwﬂumwimiiaﬂ’nimuﬂﬁml,amﬂwa ¥
miamﬂgﬂwusmﬁ mmsmgﬂmLauaaaﬂmLﬂugﬂﬁiimzmim'ﬁw%mi%’ugmmﬂmimsuuq
I§mauty
77 2 Arnandedielndlald (reliability) nuneds manuamnsalunisliuinisliag

[ YY) o

fudya il ifugFuuinig vinmsilvinasiasdesiiaanugndes innzan wazldnasenuiiuiu
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o o

lunnaaesuins muashanedashlisuuinisidniuinsildsuuiiamumindete annsoli
Aulingala
177 3 nMsneuauedfegnd (responsiveness) WouuazaIminlafiagliuing
IAYAINNTNBUANBIAINABINITVBILTUUTNT DLW JFuusnisanunsarinsuusnmisiade
wazld¥umnuazmnannslivinig saisasfesnszmenslsiuinsluagnetife ans
177 4 mslieuidediusegndn (assurance) munefs Anuamnsalun1saiIanIy
FesulhAntufugsuuinig {lfuinsasdesuansieinuzainud anuanunsalunislvuinng
LAZADUALBIANINABINITYDITUUINMIMBANAN M Yanna Tindonnsemiia Tinsfnsdedeans
filszdvBamuaglinrusiulandfuuinmsaslisuuinisianan
f## 5 n1s3dnuaziinlagndn (empathy) munedis amnuanunsalunisquatenlald
SutinmImuanueInsTiuanesweIsuUUIMIIsazAL
2.1.5 wuaRange)ANNwmela
Auanelafiuunfiang i aqﬂié’ﬁaﬁ (WvIngdeumansay, s.4.4.)
1) AnuddgvasAuNwalalun1suinig
1.1)  anudrdgdedliuinis esdnsuinisdndudesiilsdsanuiianelasienis
u3ms fadl
1.1.1) aruitanelavesfuusnisiludiiinunguanyazaean1suingg

3N15U3N15 wazHUHURuUIn1sTnludesdisianiuiianelavesyiuuinig wsizdeya

X
and

U

e e

Inanazvaveniisnisussiliuaiuidn wazanuAniuvesdsuuinisrenmantivenisuinig

)

a U

H3UUIN19A09N15 wagIsn1sneuausInlufeInIsuiazeg1sludnvueNgsuuInisusisaun
swlunadregliuinislusunasasentnfniuaaniavesuuinis uasaunsnauemauuinig

'
YY)

nsafiudnuazlar JULUUNESUUSNsAanTalilaass

Sk R S ®

1.1.2) anufianelaveduuinisiludndsdrdglunisussiiuaunn
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NUFUAITITUE

AN 3 NFAULUIAATBINISUSELUANUNINDLY



unA 3
ad o = =Y
A9ANUUNITUTLLUU

3.1 oantuUnsUTELIY
NsUsEIUAURNelav8IUTEY W UADAITIAUS AT IUUINNTANEIT UL VBIBIANITUTUNS
duiuavinens annevdlng JamdnuasAssTsusy neiisnsadunisussiiuluitesine el
3.1.1 Ussrnsuaznguinagneildlunsussidiu
Uszannsildlunsuszdiu fie Usznsuiildudnsansisasvotesdnmsudmsdiusivaniens

Tudaudssuiu w.a. 2563 91N91UU3N15109ANITUSTNITAIUAIUANI819U0TUNITUTZLTU
o < a 1 o &
U 2,521 AU LeNUUIIUUITNITAG ANl

1) MUAUUINITNY VY U 58 AU
2) ughulest msveeymUgnasieaiig U 88 AU
3) uenuwmeng visedesiuussimanssaie iy 124 Ay
4) ususglaviens 91U 1,790 AU
5) UMWY ULaYE TaRN1SHIAY U 255 AU
6) IUAUAITTEUAT U 206 AY

v oA o a a A o Y a
nauiegenldlunssivsdeyanlilunisusediuAe dunuvedlduinisainuszvins

anue o sEAuANetiuTegay 90 JangudiegralaunainanslunisAiuinees nils gaui
PJuAa (Yamane, 1973)

N
n=——
1+ Ne

gl n Ae vwnvenguiegtesfigaousulaludada
N fg YuInveIlszvng
e Ag AIAIIUARIALATDUVBINITANRIBEN

TunfivseynsNfnwiianue 2,521 AU wazAIAIUAAIALAROUTDINTANRIBE1 I VLALY
luszAuTosag 10 w38 0.10 Faunualugnsianad lanadl

. 2,521
1+2,521(0.10)*
=96.18

v O ' v ! v cl' a aa Yy a o ! < ¥

AeUY nauleg e NtesNandeaiffesdidnuiu 97 au edrelsiniy aelasudszuia
ivuakazszealunsuIuTINdeya n1sduiegdluasaliasldnqueiiegneianun 300 Au
Tagn1sgualegausenvunsuusnsaudadiuvesgsuusnistulsiazauiazUsyiliy (Quota
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Sampling) kaENIIALINIIUMIBE1MAALIUUTNIT WnelddndiuvesdnuiugSuuinisusazu
WeuAuTuugSuusnsnmun welaladnuiudiegie 91w 300 dreg1e Admuald Awsned 1

A15199 1 UUUTEVINTHaYILIUAIag1sTuNSIAULUUER U

UseIAnNYa9uusNIg Swauffuuins | Swausiegne’

(AU) (AU)

1. UAUUINISNg Mg 58 7
2. usnulest msvosyqRUgnasieaiig 88 10
3. numunana vsedesiuussiniansisasdy 124 15
4. nuiuelivsens 1,790 213
5. IUATUNANYUBULAZEIAANTHIAY 255 30
6. IUATUATITNEY 206 25
EXLY 2,521 300

nanewe 1 dUnaueIdnsuImsdInuainens
2 PIUIUAIDYNVDILFAZTITUAIUIUN (300/2,521) @mﬁwﬁi’wmu;ﬁ%’w%mﬂmwiazmu

NTIUIUAIDL LA TUAINGTT WTINNTABUINIINTNAS IO UNS DEUTNUDIAS T DU
MIEITN1SAURIBEUUITEUU (systematic random sampling) na13Ae srfandSouiinathudeu
muauuanenige Luniiedy wazandunisduasaiounsn samﬂy’m%ﬁﬁauﬁm U lngllusses
YoInSISeuLiazdIaiig fu wiiSsaeuauintiadudow/aninaideulunusie Aldusnns
mnafToulaldldlduinisausneg fanann azldfededrses (afudeuiidudrsoslinauny
§10619939) NewnuATISoumE Ty

3.1.2 faudsuazn1siannus

Fauds Tllunsuszidugl 2 Ussiom Teun sauusdass wasiuusny dude

1) @uusdase (Independent Variables)

1.1 Us8Lanueaanuusnig

1.2 e

1.3 01

1.4 @0unw

1.5 973w

1.6 M3Ane

1.7 sela

1.8 wandilduinis

1.9 SuMsuINg

2) #Usnu (Dependent variables)

ANUNIND1989UTE Y1 UARNTSIAUINITIIUUS AITEI61T ULV BIANITUS I TEIUAIUA
ens gneviaivg JaminuasasIsITUIIY

NIIAAUT
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1) fhudsdasy T3annsTasauls sl

UTZLANTDIIIUUTATT LWA d0IUAIN waze1Tn agln1sinsndsuuvuiudaya® (nominal
scale) dusuuseny azldmsiafuusuuudngidn (ratio scale) dmsusuusnisinu Teldiade
solieu Y1anailunisveduuinig warsuuasilunisiuuinis avldnsTadauusuuususiu
(ordinal scale)

2) fhudseny TiensIasuysludseiiunisusediuii 4 §u tufe sutuneunisliugnng
srugeamanslsuinng sudmihdgliuinng wazsudssenuazain Taeld3snsiadus

LUUDUAU (ordinal scale)

3.2 \n3esiieflduaznisiiusiusiudoya
luuudrsiaauianelanisliusnisvesesdnisuinisdiudiuaniens annevalvg
Fiminuasaisssusv Feuszneudie 2 neuldun neudl 1 deyairluvesneuuuuasuaiy
wazmoudl 2 sefuaufisnelavesUszuivuiifuuinisdrumsiiviunudeyalddmivdoya
2 Ussndsdl
1. Foyadgugdl (primary data) lnenisduuud199a deuniugiuninisnnesinisuing
dauduaniiens feneudl 1 way 2 wioudunwaiswazideaiioafulgminardeiauouuy
YosUsEITUTTUUINS
2. Yoyanivgil (secondary data) lasnnsifiusrusiudeyafiosdnisusmsaiuiuarnions
Fsusuliuds nenainifu lduafienarsdsivnisluduiiAerfuiuin nouifiAeades
fluauianal
3.2.1 Malasigidaya Mieszideyaldfuiunmmutunoudsil
1) ATIRABUAVILANYTUVOUUUATIT
2) Wnneidoyamuringuszasdiinsliudlagldlusunsy SPSS for Windows
3) Ymanmsnesitoyauandusurewmisns sulananisiese
3.2.2 afndidlunisuszfiunaznisuUana
T¥adfdausseny (Descriptive Statistics) 1éun A1iade (Arithmetic Mean) @1uideeiuy
1M3§7U (Standard Deviation : S.D) kav3osas
dumsndanaanufiovelafiedadusuaruinels Tnefivdninasided (yaysy Aazenn,
2553)
Al 4.50-500  dmnufianelalusedu wniige
Aneds  3.50-4.49  dmnufienelalusziu
Al 250-3.49  Tmnwfiawelalusedy Uiunans
Anede 1.50-2.49  Tmnwfiawelaluseiy tee
Augdy 1.00-1.49  dmnuileneleluszdu vosdiae
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3.2.3 wan153Aszvidaya
NSUNAUBHANTTIATIZVUaYaveIN1TUTHLTIUANTIanel N5 ITUSN1SU0989ANTUTINS

dausuarinens snnevdlng Jawdauasassssusy leuusauenansiassiteyasendu 3 neu

U
i

>¢

moud 1 Toyamiluvesnounuugeuny
MO 2 SeRuALTNalIVaIETUUINS
noull 3 a3U uarUalauauuy



uni 4
HaN13ATITTRYA

4.1 %’agaﬁl"ﬂﬂﬂlaaQ’mamwuaaumu

mamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuquaaummﬁwLLuﬂmmé’f'gLLUs TouA Uselnneesauusnig
WA 918 @0 NSANW 8T T1elel sruauadilunsvesuuinis wavdhananlumsvesuuinis
NaUTINGFAamT197 2

M13197 2 $UarYRINAUAIRLNIMUAMUMILUT UTHLANTDNILUINIT INA 81Y #0IUNIN N1SANE
2131 5791A IUIUASIIUNITVRTUUINT kALY IWIATUNISVRTUUSNNS

318019 U Sowaz
USTNNURIIUUINIG
AUAUUINITNMUEY 7 2.3
susulesn Maveeyyegnasnoadns 10 33
NUALWANY K3oUsINuUTIMIAIS TR 15 5.0
nuauglavIene 213 71.0
NuUEURTN YL UkaraTERN1 AL 30 10.0
UATUATITUAY 25 8.4
39U 300 100.0
el
Y1Y 180 60.0
N 120 40.0
39U 300 100.0
218
18-209 16 53
21-409 105 35.0
41-601 118 39.3
61 Vauld 61 20.4
374 300 100.0
F0UN N
lan 67 22.3
AUTH 183 61.0
N8/NE1319 50 16.7

3 300 100.0
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A1519% 2 (59)

518013 U fouay
ASANEN
Uszaudnwmsesnin/ldlsigeu 89 29.7
HseuAnwInoUAY 49 16.3
iseuAnwInaulane 85 28.3
auUSyvITaL WY 19 6.4
USeyyes 52 17.3
GRALANERTRIE! 6 2.0
394 300 100.0
1TN
mimwm/ﬂﬁé’mi/ﬂizm 100 333
Sudrahly 62 20.7
FUs19MI/3FIamNg 29 74
ANy NINUUTEN 52 17.3
A28/ TNDETY aa 14.7
UNLSHU/UnNANE a 13
11991 16 5.3
394 300 100.0
snelaneifiou
laidiswla 28 9.3
1 - 5,000 U 34 11.3
5,001 - 10,000 umn 12 24.0
10,001 - 15,000 U 96 32.0
15,001 - 20,000 U 38 12.7
20,001 vAulY 32 10.7
374 300 100.0
Srunuasslunisvaiuuinig
1 -5 p%A) 224 74.7
6 - 10 A5/ a4 14.7
11 - 15 a%e/A) 15 5.0
1nndn 15 aSe/d 17 5.6

37 300 100.0
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A1519% 2 (59)

378013 31U fovaz
Yaaranlunisveduusnig

08.30 — 10.00 . 147 49.0

10.01 - 12.00 u. 68 22.7

12.01 - 14.00 u. 14 4.7

14.01 4. - Uann1s 69 23.0

Bug 2 0.6

394 300 100.0

9INAN9199 2 HAnTIATIEdeyaveanguiieg19dIuIu 300 Au 9 ngunlduinng
susuuinnInguane udulest msveeygnuandsneaine sufumaie wietestuussio
a157150u8 MUAUIelanIenE MU UTAILITLLATaTAAN1TAIAN KATITUATUAITITNEY
YDIDIANITUTMITAIUAIUATIEI BLnvdlng Janinuasa3sssusy wuidn druunnduneayie
Andudosas 60.0 Ingdruunilonyszning 41 - 60 U Andudovas 39.3 sesasunfe 21 - 40
Anluioway 35.0 dwwndanuninausa Andudesas 61.0 seawnde lan Andusosay 22.3

NAMTAATIEIPNUMSANY WU FFuimsdiunndimsinnseiuuszan@nwvdesiniy/
Lildiseu Andudesay 29.7 sesaunde fseudAnwineulats Anluievay 28.3 Tnedrulug
Usgnauendnnainuns/Uadni/Useas Anduosas 33.3 sesaunde Juiianly Aaduesay 207
LaENAUFIBENEIULIN fisrelfadsnolfouinfu 10,001 - 15,000 uin Andudosay 32.0
59989178 5,001 - 10,000 U AniluSesas 24.0

$ruruafslunisveuuinisdiuminsingu 1 - 5 adyd Andufesay 74.7 sosasunfe
6 - 10 AS9/4 Andudosas 14.7 wazdiuannuvesuuinsluna 08.30 - 10.00 u. Andufosas
49.0 s99837Ae 1281 14.00 - Yavin1s. Andusawaz 23.0
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4.2 S2AUAMUNINDIRIUNS IAUSANS

o/

ABUN 1 NANISILATITHTTAUAUNINDTTUNISTAUSN15E1515U2VBIDIANITUSHIS
dqumuannens Tunwsau

A19199 3 APUaNelalun s IRUSNSUI0IANITUTIMTAIUATUAYINEIIUE ARINATUAI

Frufiuszidiv % S.D fouas S2AUAMUNINDTR
1. rutumaunisliiinig 493 020  98.60 1niign
2. Mugemnenisiuinig 488 030  97.60 1niign
3. fudmehiglusnng 490 028  98.00 1niign
4. Fudadunsaazan 496 016  99.20 1nitgn
128 492 023  98.40 undign

NAN5199 3 WU AudianelavesuseyrulSuuIN1INiden1siAuInnsats sy
YBIDIANITUTITAIUAIUANIE1 SNN0Yelneg JmTnuaATAISIITNIIY ;:J%’Uu%miﬁmmﬁﬂwa%
I Y] d‘ alo Q" I 'y} = % o (v a =1 %
agluszAulniign dA1AzuuwRfewIU 4.92 viedesar 98.40 dmTunanisiiansandusigniu
U31n931 AUAISIR8ANEEAIN TAIALRULLRAYIIAY 4.96 v3aTouas 99.20 T99AU1AD
Audunaun1stiuinis darazuuuiadenindu 4.93 niefesay 98.60 AWdINTTRLIAUIANS
a a Y & v v | Y a A a Y
TANALLUULRRMNINAY 4.90 13850882 98.00 LALAIUTBINIINITINUSNNT UAIALLUULRALLYINAU

4.88 v39508a% 97.60
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A1519% 4 AufanelalunsIAUINITYI09IANITUTIMTAIUAUATNEIILE NALNIUASE)

uiivsadiu % SD  fewar  szAUAIUNIWBLR

1. UAUUININYMINY 490 021  98.00 TRRUER)
2. eushulesn msvesyaaUgnasneaing 488 028  97.60 TRRUER)
3. uenunana visedesiuusamatssads 493 023 98.60 sniige
4. numuelavsen1d 492 026  98.40 1niian
5. UM TULAza RN sEIAY 4.95  0.18  99.00 TRRUER)
6. ATUATUATBTGY 493 023  98.60 1niige

\ady 492 023 98.40 aniign

INA5199 4 WU AudianelavesuseyrugSuuIsNdisen1siuIN1TaNs T

YDIIANTUIM TV SNnevjelng] ImMTAUATATIIINGIY UENALUANT ARURanel]

aglusgaunnyign denaziuuadewiniu 4.92 viseseuay 98.40 TngaumuiauIguyULazaiannIs

#9A1 TANALLUULRAVNAU 4.95 K39508a% 99.00 F99AINIAD NUANUNAND NI BUBINUUTIIN

Y] v a1 = o A v v Y A =
aqﬁ’ﬁﬁ«mﬁlLLagﬂWUWWUﬁ’]ﬁqimqsﬂ UANAZLLUULAAYLNINY 4.93 1995888 98.60 \‘1'114@']145']81@1/13@37’]1‘:}

fAAzLULRAEINAY 4.92 v3o3ouas 98.40 MUAIUUINITNYMUIY TAIALUURAELINGY 4.90

v3eTouar 98.00 Lazaud1ulest N1veunyInlgnadneasie dAravuuuadeviniu 4.88

7395088y 97.60
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ABUN 2 NAN15ILASIZINTLAUAMUNIND T TUN1STRUSN15E1515UEVBID9ANITUSUIS
AUAIUAYINEIY LINATNIULALIIETD

1. UMUUIAIINVIINY

M131991 5 Audanelalun1TuINIsNUMUUINISNgVITIY

anunanalalunslyiudnng % SD oAz  sTAUAURWell
Futumaunslimzng 493 019  98.60 1Nitgn
AugeInanshauIng 481 033 96.20 1nitgn
st dglusng 489 022  97.80 1niign
Fudssueaazan 495 013 99.00 1niign
1y 490 021  98.00 wndign

31NAN5199 5 WUt AudianelavesuseynrugSuuInsndisen1siuIn1Tans s
YBIBIANITUINITEIUAIUANI819 §1Lnavalng) JINTAUATATETINIIY IUATUUINITNY NN
faufianelaegluseiuinniian darziuuadewiniu 4.90 viesesaz 98.00 dSUNan1THANTN
Wusiedu Usingan d1udssiuieninudzain Sainzwuuiadewiniu 4.95 niedesaz 99.00

= v ) Y a a A o & v v v v o
599a9UAR AuTURBUNITIAUINNST dAAzLuURGeINAU 4.93 WieTeyay 98.60 AWM
ALUSNT davuuuademiniu 4.89 viseTeuay 97.80 wagsmudoamamsiiuinig daazuuuaie
Wiy 4.81 wiseesay 96.20
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M1519% 6 AufanelalunITUINIIAUTURUNTIRUSNITUBIUAUUZNISNY YUY

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunisliuinig
1. audaaulunisdearsieduneu 500 000  100.00 1Nitgn
Tupsliusnig
2. arnugniesvesdunaunisliuinis 486 038 97.20 1niign
fifmue
3. arumniluudastunouesnsliuins 500 000 100.00 1Nl
4. MITRARUABUNAIWRIINTUUINS 486 038  97.20 1niign
1afy 493 019  98.60 andign

1NN 6 U1 ANUNINDIatuN1TtHUSN15UBIIANITUSUITAIUAIUAYINENa

guneydlng JamiauasAIsTTNTIY AutunounsIHUINIT NUAUUINISNMNNY Uiavdananis

AnszndeyaniuiianelavesyszvrvugSuusnisuanteiu lneiauianelannudaiauy

Tunisdeansdatumaulunistiusnis wazanusasiluldazdunauvainiIsiusnig daasiuuLaie

Windu 5.00 ©3e3eear 100.00 T99A9U1AD AIIUYNABIVBITUABUNITIAUINITNAIMUA

U o w1 o Y o a a = o A v
LLazﬂ’lif\]ma’lﬂ‘Uﬂ@ﬂﬂawawgmwwjmi UANAZLLUULRAYLNINY 4.86 B3D3988Y 97.20
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M1519% 7 AuianelalunisuinisnuYenenisiiuInIsresuaIuUI SN MY

anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
Audamiensiiuingg

1. fdean1an1sliuinisiivannvaty 471 049 9420 1Nitgn
wagLilgane

2. wdazgaanenistiuinislugesnn 471 049  94.20 1niign
Lidudou uazlnnudniau

3. WAAEYOINIINITIAUTAITATININAIIY 500  0.00  100.00 1niign
AoIN3VRIRLYUINS

1afy 481 033  96.20 andign

1NN 7 NU31 AUNanelalun1sliusni1sU8999ANISUSUITAIUAIUAYINYNa

guneyalng FaminuasATETINGIY AMUYTeMINITIIUINIT UAUUSNISNYNINY Wiagdananis

AnsizntayaninuiianelavesUsevrvugsuuinisuandeiy lasdianufianelaniusazdeanig
N15UTNITNTIMINAIINABINITVRIHITUTNNS TArAzkuuadevaiy 5.00 niefegay 100.00
sedaenfe HYeananisliuinisivainvaty igane waziaazyeanianisiiuinisiigeein

Taldudou warlauTaay JAATLULRAsYINAY 4.71 35088y 94.20
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M19199 8 Anuflanelalun1susn1sAu TN AuTNTUeIIUALUSNSNYYINY

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frudwiiigliuing
1. anufenudilavendmihilumsliuims - 500 000 100.00 1niign
2. Wwihiisuuduudslandeuliuing 471 049 9420 1Nl
3. Anmgndfeslunslvuimsvesdmeim 500 000  100.00 1niign
4. mrwsndlunslruinsvesdmind 486 038  97.20 1Nitgn
1de 489 022 97.80 aniign

1AR15197 8 WU ANUNINelalunN15IAUSN1599999ANITUSUITAIUAIUAYINYN4

gneyelng JminuAsAIsIsusIYy MU mTnElAuInTg UAUUINIINY VNN Uiazananis

AangdayannuiianelavesUszvrudsuuinisunndsiu lnedauianelaninuiaiudila

Yo mttunsiiusnig wavadugnaeslun1sliuinsvesiming drmasiuuaiewiniu 5.00

n3ososar 100.00 599891170 ANUTIALSTUNTIRUSNISVRUAMTNT TA1AsLULRAELYINAY 4.86

395088y 97.20
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M15197 9 AUNINElAlUNITUTNIAUEIGIUILALATAINVBITUAIUUINITNY YUY

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
fudssuaeauszaIn
1. anamfenvesanuilunisliuinig 486 038  97.20 1Nitgn
2. aunSenvesiangunsalsenisiiuinis 500 000  100.00 1niign
3. awazen Auduseilovvesaniudi 500 0.00  100.00 1niign
wazTangunsallumsliuinig
1de 495 013  99.00 anilgn

911015799 9 wudn Aaudianelalunisliuinisvesesdnisuinisdrudivaniens
sunevislng dminuasaisssusy Mudidiueanuagain ufuuinisngrine udazdenanis
AATgrtayanuianelavesusevruguuinisuanaeiu lnedauianelannunieuvesian
gunsaliensTHuIng wazarwazenn anmlussilovvesanuiiuazaggunsailunislsiuinis
fiAazuuuLAsYinAy 5.00 viedesaz 100.00 sesasnAe Auniouvesanuilunsliuinig
fAnAzuuuRAeinty .86 Wiesosay 97.20
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2. usulesn nsvesygyInUgndsnasaing

M13199 10 Anwiienalalunisusnmsnunulest Mmsvesuymlandsneasng

anunanalalunslyiudnig < SD oAz  sTAuAURwell
Futumaunslizng 485 031  97.00 1Nitgn
AugeIn1aNsiAuIng 490 025  98.00 1niign
s gluinng 483 038  96.60 1Nl
FudssIunALazaIN 493 021  98.60 1niign
1y 488 028  97.60 uniign

311715199 10 Wud anuianelavesusenvugsuusnisiddenisiiusnisaisnsue

YBIBIANITUIMITAIUAUATIE Suneijlng JaminuasaIossus Iy uaules) N13vesuYIn
Ugndeneasine dauianelaegluseduuiniign daraziuuiaieowinnu 4.88 niesegay 97.60
dmiunanisiansandusiediu Usingin audesinieniudsain Iaiaziuuadewinny 4.93

393988 98.60 $09A9NIAD AIUYDINIINITIAUIAIS TANALLUULRALYINAU 4.90 “35auay 98.00

AUTURBUNTIAUSNT dAAziuwRfeiniu 4.85 niesesay 97.00 kagA UMt IIUINNT

JAAzwuLRAsWINgU 4.83 N3psauay 96.60
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M13199 11 Aufisnalalunisusnisiutuneunisiuinisvesuiulest N15veaYyn

Ugndsnaaing
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunsliuinig
1. arudataulunisdoarsfedunou 500 000  100.00 1niign
Tumsluins
2. arnugniesvesdunaunisliuinas 470 048 94.00 1niign
it
3. munadiluusastuneuresnisliuims 490 032 98.00 1niign
4. MITRARUABUNAIWRIINTUUINS 480 042  96.00 1niign
1y 485 031  97.00 andign

31715197 11 wudn anudianelalunisliu3nisvesesAnisusnisdiudivaniiens
gunevjilvg) JminuaseSsssusy mutunaun1sliuingg nuiules Msvesyynlandsneasng
wiazdonan1siAsizviteyanuiianelavesussysulSuuInisuand1eiu lasiiniuiianela
anugaaulunisdearsistunaulunisliuinig dArrzuuwaiowindu 5.00 nIefeuaz 100.00

= < ' & Y a ~ a W N v
sedaune ANUTIMSIluwdartuneuveIn1sliusNg dAmnzwuuadewiiiu 4.90 vsefosas 98.00
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M19199 12 anuiienalalunsuinsiudesmnansiiusnisvesnuiiulesn n1sveaygs

Ugndsnaaing
anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
AUYDININTIAUTNTS
1. fldoenienisliuinisiivainvmates 500 000 10000 1nilgn
LAZLEaND
2. wdazyaanienistiuinislugesin 480 042  96.00 1niign
ldfudeu uazilnudaay
3. uAazYeInIenITiuUTAITASIMINAIIN 490 032 98.00 1niign
AoIN13VRIRLYUINS
1y 490 025  98.00 andign

1015799 12 WU Auianelaluni1sliusn1sv9999AnISUSUITAIURIVAYINENS

gnevjilvg) JwmdnuaseASsssusy suteman1sliuinmg auiulesy nsvesyymlgndsneas

wiazdonan1siAsizviteyanduianelavesussvugSuusnisuand1eiu tnedininuianels

AY9IN19N1SIAUSNIsANAINVANY hastfieane dA1AzLuuLRagindu 5.00 395988z 100.00

J98AR UiArYRINIINITUSNIINTINNANABINTSVRITUINS dAaviuuadewiniy 4.90

73950882 98.00
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M13199 13 anuiisnelalun1susnmsmuantgliuinisvesuaulest N15UeaunyIn

Ugndsnaaing
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Sl
1. mwdmnudilaveadmihdilunsliins 480 042 96.00 1Nl
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